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Uma Web confiável
A Web, mais do que transformar o modo como nos 

comunicamos, alterou a natureza de nossas relações 

sociais. A Web é um ambiente com novos locais de 

encontros. Transações comerciais e relações pessoais 

acontecem muitas vezes sem que as pessoas se encontrem 

pessoalmente. A confiança na Web está diretamente 

associada ao direito de ampla liberdade de expressão, 

pesquisa e navegação, com a adoção de padrões e modelos 

tecnológicos que garantam privacidade e segurança aos 

usuários. 

w3c.br/decalogo 

http://w3c.br/decalogo


Rumores, boatos e notícias falsas 

sempre existiram



Grávida de Taubaté



Papa Francisco apoiando Trump



Pizzaria em Washington



Fake News como problema social



‣ as notícias propriamente ditas 

‣ as não-notícias (useless, irrelevantes) 

‣ as notícias falsas

[“Quem lê tanta notícia (falsa)?” - ITS Rio]

3 tipos de notícias:



Tipos de sites que compartilham Fake News: 

1. os que intencionalmente enganam através de 

manchetes 
2. os de reputação razoável que compartilham 

boatos em larga escala sem verificar 
corretamente os fatos 

3. os que relatam de forma tendenciosa fatos 

reais, manipulando a informação 
4. os que humoristicamente trabalham com 

situações hipotéticas (ex: Sensacionalista)

[“Quem lê tanta notícia (falsa)?” - ITS Rio]



Pós-verdade: palavra do ano em 2016



A Web potencializa o alcance



a natureza e infraestrutura da Web 
potencializam a divulgação de notícias, sejam 

elas fakes ou não



o custo de produção e disseminação de  
Fake News é extremamente baixo, se 

comparado com outros meios,  
como o jornal impresso



gerar e disseminar Fake News virou um 
negócio rentável. 

o custo é baixo e o retorno com cliques e 
anúncios acaba sendo vantajoso.



The man who set up fake news site Southend 

News Network told Newsbeat that two million 

people a month read his spoof articles:

www.bbc.co.uk/newsbeat/article/37992793/i-write-fake-news-that-gets-
shared-on-facebook

http://www.bbc.co.uk/newsbeat/article/37992793/i-write-fake-news-that-gets-shared-on-facebook


"People read a headline and then don't even 

bother to check the content before they share it”.

www.bbc.co.uk/newsbeat/article/37992793/i-write-fake-news-that-gets-
shared-on-facebook

http://www.bbc.co.uk/newsbeat/article/37992793/i-write-fake-news-that-gets-shared-on-facebook


“Voters make decisions based 
on their lived experience”

“(the theory that fake news 
shared on facebook) 
influenced the election in any 
way, is a pretty crazy idea”



http://www.journalism.org/2016/07/07/the-modern-news-consumer/ 

81% dos americanos consomem notícias 
por meio de sites, apps e redes sociais

http://www.journalism.org/2016/07/07/the-modern-news-consumer/


https://www.buzzfeed.com/craigsilverman/viral-fake-election-news-outperformed-real-news-on-
facebook

Fake News tiveram mais engajamento 
no Facebook do que as “Real News”

https://www.buzzfeed.com/craigsilverman/viral-fake-election-news-outperformed-real-news-on-facebook


https://www.buzzfeed.com/craigsilverman/viral-fake-election-news-outperformed-real-news-on-
facebook

https://www.buzzfeed.com/craigsilverman/viral-fake-election-news-outperformed-real-news-on-facebook


https://www.buzzfeed.com/craigsilverman/viral-fake-election-news-outperformed-real-news-on-
facebook

https://www.buzzfeed.com/craigsilverman/viral-fake-election-news-outperformed-real-news-on-facebook


https://www.buzzfeed.com/craigsilverman/viral-fake-election-news-outperformed-real-news-on-
facebook

https://www.buzzfeed.com/craigsilverman/viral-fake-election-news-outperformed-real-news-on-facebook


https://www.americanpressinstitute.org/publications/reports/survey-
research/trust-social-media/

“Whether readers trust the sharer, 
indeed, matters more than who 

produces the article”





uma bolha onde os 
usuários veem apenas 

conteúdos e posts que, 
de certo modo, estão e 

acordo com suas 
crenças







https://www.theguardian.com/us-news/2016/nov/16/facebook-bias-bubble-us-
election-conservative-liberal-news-feed 

Trocando as bolhas…

https://www.theguardian.com/us-news/2016/nov/16/facebook-bias-bubble-us-election-conservative-liberal-news-feed


Um estudo do Facebook (2015) mostrou que 

a bolha acaba sendo criada como 

consequência do comportamento dos 

usuários, e não necessariamente como culpa 

do algoritmo de news-feed.

http://science.sciencemag.org/content/early/2015/05/08/science.aaa1160.full 

http://science.sciencemag.org/content/early/2015/05/08/science.aaa1160.full


https://www.youtube.com/watch?v=ohmajJTcpNk 

https://www.youtube.com/watch?v=ohmajJTcpNk


https://www.youtube.com/watch?v=ohmajJTcpNk 

https://www.youtube.com/watch?v=ohmajJTcpNk


https://www.nature.com/articles/s41562-017-0132 

https://www.nature.com/articles/s41562-017-0132


Uma pesquisa mostra que mesmo quando  as 
pessoas admitem utilizar fontes enviesadas, 
elas acreditam que compartilham conteúdo 

sem viés.

http://journals.sagepub.com/doi/abs/10.1177/0146167214523476 

http://journals.sagepub.com/doi/abs/10.1177/0146167214523476


“There is also evidence that we tend to 
overestimate the extent to which other 

people share our beliefs. This suggests that 
we tend to think that other people  will 

believe how we do”

http://www.sciencedirect.com/science/article/pii/002210317790049X

http://www.sciencedirect.com/science/article/pii/002210317790049X


“We would think that information that aligns 
with our existing beliefs - even if it is fake - is 
more credible than information that does not”

http://www.sciencedirect.com/science/article/pii/002210317790049X

http://www.sciencedirect.com/science/article/pii/002210317790049X


tentativas de resolver o problema



https://www.recode.net/2016/12/16/13982934/facebook-fake-news-sharing-adam-mosseri 

https://www.recode.net/2016/12/16/13982934/facebook-fake-news-sharing-adam-mosseri


http://www.bbc.co.uk/newsbeat/article/38827101/how-facebook-is-starting-to-tackle-fake-news-in-
your-news-feed 

http://www.bbc.co.uk/newsbeat/article/38827101/how-facebook-is-starting-to-tackle-fake-news-in-your-news-feed




“when fake news stories do get branded 
as potentially false, the label often comes 
after the story has already gone viral and 

the damage has been done”

https://www.theguardian.com/technology/2017/may/16/facebook-fake-news-tools-not-working 

https://www.theguardian.com/technology/2017/may/16/facebook-fake-news-tools-not-working


https://www.recode.net/2017/6/30/15896544/facebook-fake-news-feed-algorithm-update-spam 

https://www.recode.net/2017/6/30/15896544/facebook-fake-news-feed-algorithm-update-spam


http://money.cnn.com/2017/04/06/media/facebook-fake-news-tool/index.html 

http://money.cnn.com/2017/04/06/media/facebook-fake-news-tool/index.html


https://www.engadget.com/2017/07/18/facebook-disables-link-previews-fight-fake-news/ 

https://www.engadget.com/2017/07/18/facebook-disables-link-previews-fight-fake-news/


https://www.blog.google/products/search/fact-check-now-available-google-search-and-news-
around-world/ 

https://www.blog.google/products/search/fact-check-now-available-google-search-and-news-around-world/






http://www.fakenewschallenge.org 

http://www.fakenewschallenge.org


https://reporterslab.org/fact-checking/ 

https://reporterslab.org/fact-checking/


https://noticias.uol.com.br/confere 

https://noticias.uol.com.br/confere


https://aosfatos.org 

https://aosfatos.org


http://piaui.folha.uol.com.br/lupa/  

http://piaui.folha.uol.com.br/lupa/


Investir na educação digital, 
qualificar pessoas para que 

possam ser treinadas a 
desconfiar e questionar.



“entre as habilidades estão o 
pensamento crítico, necessário para 

identificar notícias falsas (…)”

http://www.bbc.com/portuguese/internacional-40127066 

http://www.bbc.com/portuguese/internacional-40127066


o que nós, como NIC.br,  
podemos fazer?


