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Accessible websites in Brazil



Source: https://ticwebacessibilidade.ceweb.br/
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Source: https://webaim.org/projects/million/

94.8% of home pages had detected WCAG 2 failures

https://webaim.org/projects/million/


Laws and previous standards



Country/Region Official law Requirements WCA
G 

level

Australia Commonwealth Procurement Rules (CPR) AS EN 301 549:2020 (WCAG 2.1) AA

Canada Accessible Canada Act (ACA) EN 301 549:2021 (WCAG 2.1) AA

United States ADA, Section 508 WCAG 2.1 e 2.0 AA

European Union European Web Accessibility Directive EN 301 549 (WCAG 2.1) AA

Source: https://www.w3.org/WAI/policies/

https://accessible.canada.ca/creating-accessibility-standards/canasc-en-301-5492024-accessibility-requirements-ict-products-and-services
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Source: https://www.planalto.gov.br/ccivil_03/_ato2004-2006/2004/decreto/d5296.htm

Art. 47. Within twelve months from the date of 
publication of this Decree, accessibility shall be 
mandatory on the portals and websites of the 
public administration on the World Wide Web 

(internet), for use by persons with visual 
impairments, ensuring them full access to the 

available information.

Decree 5.296 (2004) 

https://www.planalto.gov.br/ccivil_03/_ato2004-2006/2004/decreto/d5296.htm
https://www.planalto.gov.br/ccivil_03/_ato2004-2006/2004/decreto/d5296.htm
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Source: https://www.planalto.gov.br/ccivil_03/_ato2004-2006/2004/decreto/d5296.htm

Art. 14. In promoting accessibility, the general 
rules set forth in this Decree will be observed, 

supplemented by ABNT (Brazilian Association of 
Technical Standards) technical accessibility 

standards and by the provisions contained in the 
legislation of the States, Municipalities and the 

Federal District.

Decree 5.296 (2004) 

https://www.planalto.gov.br/ccivil_03/_ato2004-2006/2004/decreto/d5296.htm
https://www.planalto.gov.br/ccivil_03/_ato2004-2006/2004/decreto/d5296.htm
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Source: https://www.planalto.gov.br/CCIVIL_03/_Ato2015-2018/2015/Lei/L13146.htm

https://emag.governoeletronico.gov.br/

Art. 63. Accessibility is mandatory on websites 
maintained by companies headquartered or with 
commercial representation in the country, as well 

as by government agencies, for use by persons 
with disabilities, ensuring them access to 
available information in accordance with 

internationally adopted best practices and 
accessibility guidelines.

Actual standard: e-MAG
Based on WCAG 2.0

Brazilian inclusion Law (2015)

https://www.planalto.gov.br/CCIVIL_03/_Ato2015-2018/2015/Lei/L13146.htm
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https://emag.governoeletronico.gov.br/


Brazilian Association of Technical Standards



● April 2020 – Installation of the Study Group
● October 2022 – NBR 17060 Publication 
● April 2023 – First Meeting for NBR 17225
● December 2024 – Nacional Consultation 
● March 2025 – NBR 17225 Publication



ABNT 17225 -

Accessibility in web content and applications



● Define accessibility requirements for websites based on WCAG 2.2
● 2 years of development with a group with 181 members

ABNT 17225

● Level A

● Level AA

● Level AAA

● Requirements

● Recommendation



Regular compliance: achieved by meeting all items established as requirements. Regular 
compliance is aligned with WCAG 2.2 Level AA, so a website in regular compliance with this 
Standard is also in compliance with WCAG 2.2 Levels A and AA, the minimum required level 
(similar to what is adopted internationally).

Full compliance: covers all requirements and also recommendations. If one or more 
recommendations are not met, a reasonable justification is required.

Some recommendations, when fulfilled, also ensure compliance with certain requirements. 
When this occurs, a note indicates the reference (in this presentation, marked with the * 
symbol).

ABNT 17225



Keyboard interaction

Images

Headings

Landmarks/Regions

Lists

Tables

Links and navigation

Buttons and controls

ABNT 17225

Forms and data input

Presentation

Use of colors

Textual content

Semantic coding and markup

Audio and Video

Time



ABNT 17225



CAPTCHA

Facial recognition – Biometrics

Content displayed only by keyboard focus or cursor hover

Content inserted via CSS

Third-party content

Custom components

Accessible files

Tables for layout

Markup according to specification

Problematic items for accessibility











WCAG Authorized Translations



Source: https://www.w3.org/Translations/WCAG20-pt-BR/
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● Can be used for official purposes in other languages

● Enables non-English speakers to implement W3C standards

● Extends the existing volunteer translation efforts

Why a W3C authorized translation is important?



Authorized Translations Steps



Source: https://www.w3.org/2005/02/TranslationPolicy.html

● Send an email to W3C Translators Mailing List to notify W3C the intention to 
translate

● Invite stakeholders to review the translation

● Create a review stakeholders list and send to W3C

1 - Lead Translation Organization (LTO) Submission of Intent:

https://www.w3.org/2005/02/TranslationPolicy.html


Source: https://www.w3.org/2005/02/TranslationPolicy.html

● Wait for W3C e-mail notify Lead Translation Organization (LTO). W3C may stop 
the process at this point.

● If the submission is approved by W3C, W3C notifies the LTO to proceed with 
the preparation of a Candidate Authorized Translation (CAT)

2 - W3C Evaluation of LTO Submission

https://www.w3.org/2005/02/TranslationPolicy.html


Source: https://www.w3.org/2005/02/TranslationPolicy.html

● LTO prepares the document as a Candidate Authorized Translation (CAT)

● Announce the CAT on translators mailing list

3 - LTO Preparation of Candidate Authorized Translation (CAT)

https://www.w3.org/2005/02/TranslationPolicy.html


Source: https://www.w3.org/2005/02/TranslationPolicy.html

● W3C announces a review period of at least 30 days of the CAT

● W3C creates a specific mailing list for the review process

● Review starts using the translation language

4 - W3C Initiation of Review Process

https://www.w3.org/2005/02/TranslationPolicy.html


Source: https://www.w3.org/2005/02/TranslationPolicy.html

● LTO notify the stakeholders about the review
● LTO monitors the list 
● At the end of the review, LTO provides a list, in English and the language of 

translation, with the topics discussed and a summary of the adjustments
● LTO announces W3C if a new review is necessary or not

5 - LTO Notification of Review, Monitoring of Comments, and Revision of CAT

https://www.w3.org/2005/02/TranslationPolicy.html


Conference call make the process faster



Source: https://www.w3.org/2005/02/TranslationPolicy.html

● If the document is not OK, the review starts again
● If the document is OK, the LTO needs to provide:

○ Valid HTML document with UTF-8 encoding
○ Following Internationalization best practices
○ The document need to use the same CSS as the original document
○ A disclaimer boilerplate
○ An errata webpage

● W3C publishes the document on W3C Website

6 - W3C Response to LTO Summary

https://www.w3.org/2005/02/TranslationPolicy.html




● Standards in local language are important to push local regulation forward
● Engage the local community

Conclusion



Tks!

@reinaldoferraz reinaldo@nic.br
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